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PATIENTS, 
WE’LL
WATCH 

OUT FOR 
YOU

SOMETIMES, MISTAKES HAPPEN

A doctor writes the wrong dosage, a clerk transposes
a digit or a technician pulls the wrong drug. Your
final check catches almost all of these missteps and no
one is hurt. But, you wonder if there is more you can
do to make sure you never let an error cause harm to
one of your patients.

Team up with APMS® PSO

As a member of the APMS® PSO, you can get a
handle on the inherent risks in your pharmacy's
workflow and discover opportunities for improvement
in a legally protected environment.

APMS® PSO has been a federally listed Patient Safety
Organization (PSO) since 2008 and works with
thousands of independent and chain pharmacies to
improve pharmacy workflow, increase quality of
patient care, and reduce risk.

 For more information or to place an order:

Call (866) 365-7472
or visit

www.medicationsafety.org

Let's Connect! Facebook: @APMSPSO Twitter: @APMS_PSO

PQC+TM is brought to you by your State Pharmacy Association
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FOR MORE INFORMATION OR TO PLACE AN ORDER: Call (866) 365-7472 or visit www.medicationsafety.org.

OUR PRODUCT

The Pharmacy Quality Commitment (PQC+)TM program 
makes it easy for pharmacies to learn from past 
mistakes, adopt best practices, and share lessons 
learned with participating pharmacies in a safe 

environment. PQC+TM can help you satisfy the Quality 
Assurance requirements found in third party, Medicaid 

and Medicare contracts, and state regulations.

PQC+ FEATURES

PQC+TM gives you a broad overview of the strengths 
and weaknesses in your pharmacy workflow and 

practical advice on how to improve:

 Resources and training

 Unique ultra-secure reporting portal

 Proof of using a continuous quality
improvement program

 Patient Safety Expert consults

VISUALLY REVIEW DISCOVERED QRES

Easily spot trends with our charts and graphs to 
make analyzing your data fast and efficient.

Receiving the Rx  3

Data Entry  2

Assembly of Rx 1

Pharmacist Drug Review 6

Counseling  2

Delivery  1

Intervention  2

WHY WORK WITH A PSO?

You are watching out for your patients, let us watch out for you. Boards of Pharmacy in 14 states, accreditation and 
credentialing programs, and network contracts require pharmacies to have a quality improvement program. 
Unfortunately, state peer review protection is often weak or non-existent, potentially putting your pharmacy at legal risk. 
The Alliance for Patient Medication Safety (APMS) is a federally listed Patient Safety Organization (PSO), which allows 
our pharmacy members to participate in a continuous quality improvement program in a legally safe environment. 
Participating pharmacy members can track and study patient safety data without fear of exposure.

WHAT CAN PQC+TM DO FOR YOU?

MAINTAIN
COMPLIANCE

INCREASE 
PATIENT
SAFETY

REDUCE 
OPERATIONS 
COSTS

GET THE 
BENEFITS 
OF PSO
PROTECTION


